




























how to report 
an incident 

incident reporting 
An incident is something that 
happened to: 

O hurt you or someone else 

O make you feel upset or angry 

O make you feel unsafe 
-----------------------------------

0 damage property or 
equipment. 

An incident can also be 
something that could happen 
to hurt you or someone else if 
steps are not taken to stop it 
from happening. 

DCA Plus workers must report 
any incident that happens 
during a support 
or service. 

When an incident happens 
DCA Plus will: 

O talk to you about what 
happened and help you get 
the support you need. 
including help you to talk to 
the police. go to the doctor or 
talk to a counsellor 

0 help you find an advocate if 
you want one 

O write down what happened 
and investigate how it 
happened 

O tell you what we did and what 
changes we made to help you. 
or to make things safe or fix 
the problem 

0 check you are happy with what 
we did or. if you are not happy, 
support you to make a 
complaint if you want to. 

DCA Plus must tell the NDIS 
Commission. the Commission 
for Children and Young People. 
or other authorised 
organisations about some 
incidents. These are called 
Reportable Incidents. We must 
tell the police if something 
against the law has happened. 

After an incident we check 
what we did so we learn what 
we can do better or differently 
if something similar happens 
again. 

what to do if 
you are hurt 
or feel unsafe 
If you are hurt. feel unsafe or 
feel DCA Plus workers have 
not provided your supports 
or services in a safe way, 
please tell us as soon as 
possible. 

You can tell your worker. 
Program Coordinator. 
Support Coordinator. your 
N DIS Services Manager or a 
Child Safe Officer. 

You can have an advocate or 
support person with you to 
help you talk to us. 

�EMAIL
childsafeofficer@dcaplus.org.au 

M IN PERSON AT 

597 St Kilda Road, Melbourne 3004 

0� "-0 TELEPHONE

( 03) 9539 5300

I SMS 

[8] Write to the child safe officer 

597 St Kilda Road, Melbourne 3004 

� 
� WEBSITE 

dcaplus.org.au 

0407 318 436













Howto 
• 

1ve 

feedbac and 
make a complaint 

When you have feedback to give 
us or want to make a complaint. 
we encourage you to first talk to 
your DCA Plus contact. This is your 
direct support worker, Program 
Coordinator or Support 
Coordinator. 

If you do not feel comfortable 
talking to your DCA Plus contact. 
or if the complaint is about that 
person. you can speak to the NDIS 
Services Manager. or put your 
feedback or complaint in writing 
to DCA Plus. 

You can stay anonymous but this 
will mean we may not be able to 
respond to you. 

You can give us feedback or make 
a complaint at any time: 

� EMAIL

contactus@dcaplus.org.au 

M IN PERSON

597 St Kilda Road, Melbourne 3004 

� TELEPHONE

( 03) 95395300

[ii SMS

 

[81 Write to feedback and complaints

597 St Kilda Road, Melbourne 3004 

l[!]I WEBSITE

dcaplus.org.au 

0407 318 436
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